
The DoubleTree by Hilton in the heart of downtown Victoria, Canada offers one of the 
best views of the city — stunning panoramas of famed tourist landmarks including 
the Empress Hotel, the Parliament Buildings,  the Inner Harbour and the snow capped 
Olympic Mountains. 

The Challenge
In 2015 when the DoubleTree by Hilton was renovated, one of the key questions the 
team faced was how to best showcase what the hotel has to offer. In the words of Rajiv 
Dwarika, Chief Financial Office of the hotel, “One of the unique assets we have is the 
amazing views of the inner harbour and downtown area.  We were looking at innovative 
ways to excite the guests when they come in the door, show them what a great place 
they’ve come to and what the view from their rooms would be.” 

After careful consideration, the DoubleTree team decided that the best way to wow 
their guests upon arrival was a video wall behind the reception desk that showed a live 
camera feed from the roof and the panoramic views the hotel offers.  
 
Their next step was to find a video wall that was easy to use, could support 4k content 
and didn’t break the bank. 

The Solution

The DoubleTree team partnered with ENS, a digital signage company and content 
management system based in Victoria.  ENS recommended Userful as a simple and 
cost effective way to deploy eye catching video walls.  The team installed 1x3 video 
wall with 55” display panels in portrait mode powered from a single Intel Core i5 
PC.  Userful’s ability to support 4k and larger content was one of the attractions.  It 
allowed the DoubleTree to stream 4k video in real time from a camera on the roof.  
The video wall also offers the option to display other video content when needed.  
 

Userful Video Wall at Front Desk Gives Hotel Guests 
A Preview of Amazing Room Views
                                                                                                                        The Double Tree by Hilton, Victoria, BC, Canada 

Quick Facts

Simple
Configure either a single large 
video wall, or a mix of smaller 
video walls and standalone 
displays.

Flexible
Content can include up to 8k 
content, video, HTML5, 3D, live TV,  
HDMI capture, full-screen browser, 
content from an integrated CMS, 
or even a desktop.

Stunning
Video walls can be arranged in 
any orientation, allowing for 
eye-catching, free flowing artistic 
layouts with individual displays 
rotated to any angle.

Zero client 
devices

Every display in the Userful 
Network Video Wall is connected 
to the network through a zero 
client device. Each device is about 
the size of a deck of cards.  
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Can power a video wall of  up to
60 Displays
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The system was easy to set-up and run. “We got it going 
with very little training or specialized expertise,” said 
Dwarika.  With Userful, everything is managed using a 
web browser with an easy drag and drop interface.  Userful 
supports up to 60 displays from a single PC either as a 
single very large video wall or in multiple smaller video 
walls — or a mix of video walls and stand alone individual 
displays, all of which are managed with just one browser 
screen.

The Results
Once the video wall was on site, Dwarika and his team 
recognized the potential within the flexibility of the 
Userful solution and started exploring other options 
including switching from the live video stream from the 
roof to recorded tourism videos.  Dwarika points out 
that it’s easier and more effective to showcase the city’s 
attractions digitally using their video wall than it is to pull 
out old print brochures.  
safe, and they don’t have to worry about    
One of the things Dwarika says he still enjoys most about 
the video wall is watching guests realize that they’re 
looking at a live video stream from the building they’re 
standing in.  “We find people standing by reception just 
watching what’s going on outside, spotting birds passing 
by.”

With the new Userful video wall, the DoubleTree by Hilton 
found a cost effective way to both aesthetically improve 
their lobby and also to showcase the hotel’s one of a kind 
view of the city. 
ruses. The fact that we can give our patrons 
that guarantee is invaluable. 
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Userful Corporation is a leading centralized display software 
company that makes it simple and affordable for organizations 
to implement and centrally manage video walls, virtual 
desktops and beyond with exceptional performance. Userful 
is the trusted provider of over 1 million centralized displays in 
over 100 countries.
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- Rajiv Dwarika, 
Chief Financial Office of the  Double Tree

“ “

Double Tree by Hilton Hotel & Suites Victoria 

http://www.userful.com

